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PRM02 Quality Policy 
We have established this quality policy to be consistent with the purpose and context of our 
organisation. It provides a framework for the setting and review of objectives as well as our 
leadership commitment to satisfy applicable customers’, regulatory and legislative 
requirements and to continually improve our management system, including: 

▪ Communicate its quality objectives and its performance against these objectives 
throughout the Organisation and to interested parties. 

▪ Take due care to ensure that activities are safe for employees, associates and 
subcontractors and others who come into contact with our work 

▪ Work closely with our customers and suppliers to establish the highest quality 
standards. 

▪ Adopt a forward-looking view on future business decisions which may have quality 
impacts. 

▪ Train our staff in the needs and responsibilities of quality management 

▪ Enhance the effectiveness and efficiency of the IMS through the use of a process 
approach. 

▪ Commit to only make decisions relating to our IMS based on analysis of relevant data 
and information gathered as part of the continuing development and improvement. 

Our policy is also to meet the requirements of other interested parties and in meeting our 
social, environmental, regulatory and legislative responsibilities. We have produced quality 
objectives which relate to this policy (QMF12 Quality Objectives). This policy is available to 
all interested parties on request as well as being published on our Company Noticeboard. 
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